SOUTH YORKSHIRE FIRE & RESCUE SERVICE

FIRE SERVICE ORDER

PERSONNEL 

SECTION 27 - FIRE & EMERGENCY SUPPORT UNIT

SUPPORT STAFF VOLUNTEERS - RELEASE TO STAFF THE UNIT AT INCIDENTS

The Brigade actively supports the British Red Cross Fire & Emergency Support Unit in South Yorkshire and encourages its staff to assist the scheme wherever possible. 

All personnel who have volunteered to staff the unit must inform their line manager and departmental heads of their commitment to the unit.

When volunteering to staff the unit, employees must be aware that the Brigade will release staff to assist at incidents subject to the exigencies of the Service.  Under no circumstances is there an automatic right to attend incidents that occur during or continue into normal working hours.

Attendance at incidents impacting on the employee’s ability to attend work will be classed as Special Leave.  As such, all instances will be authorised and recorded on a Special Leave Application Form.

Where an employee receives a request to attend the unit whilst at work, authorisation must be obtained from the employees line manger prior to attending the incident.  This will not be unreasonably refused, however the line managers’ decision is final.

Should the request to attend occur immediately prior to attending work, every effort should be made to contact the line manager before attending the incident.  Should this not be possible, then contact with the line manager must be made at the earliest opportunity.  Should the manager require the employee to return to work, then the volunteer must comply as soon as possible.

Where a volunteer has been in attendance at an incident overnight or early morning and which continues into normal working hours, contact with the line manager must be made at the earliest opportunity.  Should the manager require the employee to return to work, then the volunteer must comply as soon as possible.

Where the volunteer has been in attendance at a protracted incident overnight and cannot reasonably attend work at their normal starting time, then the employees line manager should be contacted and requested to authorise special leave for the morning period.  This will not be unreasonably refused.  The employee must attend work as soon as possible thereafter.

It is the responsibility of individual volunteers to make the British Red Cross aware of the conditions of their release to staff the unit.
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