
COMMENDATIONS POLICY
INTRODUCTION

1. This policy replaces the following Fire Service Order:

· Fire Service Order, General Procedures, Amendments to section 14(A) – Commendations.
(The above document should now be destroyed).

2.
From time to time, members of the Service, members of other services or the public are involved in the type of action at an incident which is worthy of special recognition.

3.
This policy details the types of awards available and the procedures to be followed.

Employees

4.
It should be recognised that firefighting and other emergency action is part of the normal duties of a firefighter and it is not intended that every action, such as a rescue, be the subject of an officer in charge's proposal for commendation.
5.
However, there are occasions when a member of the Service performs actions of an exemplary nature at an emergency incident and such actions should be made the subject of a recommendation for commendation.
Other Services and Members of the Public
6.
A recommendation for commendation in respect of personnel in other services or members of the public will normally be made where the action is instrumental in saving life, or is of assistance to the Service in dealing with or limiting the severity of an incident.

LEVELS OF AWARDS

7.
There are three levels of recognition by South Yorkshire Fire and Rescue (SYFR) which are outlined below.  
8.
The SYFR award system is set up to accommodate a wide range of achievements, from a simple “thank you” to a recognition of outstanding meritorious conduct that encountered real and present risk to the individual/s concerned.
The three awards are:-

· Letter of Thanks
· Certificate of Appreciation

· Chief Fire Officer’s Commendation

9.
Externally there are National awards and Society awards for exceptional acts of bravery within different categories.  These are listed in paragraphs 18 to 20 of this policy.  SYFR’s Chief Fire Officer may suggest “an individual who has received an SYFR Commendation” within our Commendations Policy to be put forward for a recognised external award.  

10.
To help provide guidelines for personnel wishing to submit a nomination, a summary of the criteria for a Certificate of Appreciation and a Certificate of Commendation is outlined below:-

INTERNAL AWARDS
Letter of Thanks

11.
This level of award would be a letter posted to an individual who has assisted others and made a situation more tolerable.  The list of examples cannot be exhaustive and would cover basic levels of support such as provision of refreshments.

Certificate of Appreciation
12.
This level of award would be presented, without undue formality, either at the recipient’s home or fire service premises, followed by the opportunity to meet the fire crews informally and be shown around the station, with optional demonstrations e.g. hose and ladders.  An appropriate officer (normally Area Manager) will present the framed certificate.

13.
Individuals will be considered for this award for recognition of outstanding actions.  Some examples would be: life saving first aid in difficult circumstances, organising a rescue, life saving fire safety help such as organising a fire plan and using it to save life.
Chief Fire Officer’s Commendation

14.
This award will be presented formally by the Chief Fire Officer with the recipient’s permission at fire service premises, where the Chair, Vice Chair and local Councillor of the Fire Authority, and the local fire service Chaplain will be invited.  This will be followed by a buffet and the opportunity to meet the fire crews informally.  The award will be in recognition of meritorious conduct where life saving help has been given, with a degree of risk to an individual.

15.
Although not exhaustive, some common examples could be: a rescue in a hazardous situation, preventing a situation escalating in hazardous circumstances and risking one’s life to save others.
16. The defining difference between a Certificate of Appreciation and a Certificate of Commendation is the degree of risk to which the individuals being recognised exposed themselves in carrying out the ‘outstanding action’ i.e. ‘hazardous’ as opposed to ‘difficult’.

17.
Notwithstanding the organisation’s desire to recognise heroic actions, staff must at all times observe Standard Operating Procedures and other policies and good practice, carrying out dynamic risk assessments to ensure they do not place themselves or their colleagues in danger unnecessarily.
EXTERNAL AWARDS

National Awards
18.
National Awards available to the Fire Service are listed below:-
Acts of Gallantry 
· George Cross

· George Medal

· Queen's Gallantry Medal

· Queen's Commendation for Brave Conduct
Society Awards
19.
Awards for outstanding acts of courage and bravery not meriting a national award are given by the following societies:-
· The Society for The Protection of Life from Fire
· The Royal Humane Society
· Royal Society for the Prevention of Cruelty to Animals
· British Red Cross Care in Crisis Award
· The Order of St John

· The Carnegie Hero Fund Trust

· The Giancarlo Tofi Trophy
20.
Arrangements for National Awards and Society Awards will be a matter for the relevant bodies themselves.
PROCEDURE FOR NOMINATING COMMENDATIONS
21.
There is a flowchart (Appendix B) for the commendation procedure.  The information below summarises relevant details for submitting a nomination for some form of recognition:-

· A FS1720 should be filled in by the person/s making the nomination.  When the FS1720 for commendations is being prepared, the fullest possible details of the person to be commended should be included and particularly so in the case of members of the public.  The full name and address of the person concerned should be included in the form.

· Once the form has been completed it should be forwarded to Corporate Administration, via line management, as quickly as possible.  Any relevant documentation in support of the commendation should also be included.

· If an officer in charge is uncertain as to whether a proposal for commendation is justified, the supervisory officer present at the incident or the Station Manager should be consulted.
· Where recognition is to be awarded, it will normally take the form of one of the levels of awards detailed above.
COMMENDATIONS PROCEDURE
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