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SOUTH YORKSHIRE FIRE & RESCUE

JOB DESCRIPTION

	POST TITLE
	Estates and Facilities Manager

	GRADE
	Function Manager – Grade B 

	FUNCTION
	Estates and Facilities

	PERMANENT BASE
	Headquarters, Eyre Street, Sheffield

	RESPONSIBLE TO
	Director of Support Services

	RESPONSIBLE FOR
	Sustainability Officer, Project and Programme Officer, Asset Manager, Governance and Compliance Officer, Office and Helpdesk Manager



OVERALL PURPOSE OF JOB

Overall responsibility for the delivery and effective integration of all facilities management services across SYFR. Ensuring the highest levels of customer service, and compliance with all statutory, regulatory requirements and organisation policies.
MAIN RESPONSIBILITIES

· Provision of a modern professional facilities management & estates service to South Yorkshire Fire & Rescue (SYFR), delivering value for money services that meet or exceed customer expectations.
· Responsible for services delivered by facilities management & estates staff and associated contractors.
· Deputise for the Service Director as and when required..
· Customer liaison - Act as point of contact for all customer stakeholders, developing and maintaining key customer relationships at each property for a fully integrated Facilities & Estates service.
· Overall leadership responsibility for statutory, regulatory and organisation policy compliance for all FM & Estates services across the SYFR portfolio; ensuring full compliance and audit records are maintained through the delegated person.
· To develop, maintain and manage a comprehensive FM & Estates Strategy and rolling ten years Development, Maintenance & Repair Programme that supports the operational needs of SYFR which optimises the efficiency of the estates assets.
· Contract management of all FM service provider(s) across the SYFR portfolio.
· Provision of expertise and advice to senior colleagues on FM & Estates service strategy and effective service delivery options.
· Senior lead for change management projects, with capability to identify, develop, implement, and manage programmes of change management related to FM & Estates services, production of all supporting documentation including business cases, financial planning and reporting.
· Provide expertise in health, safety and risk management in the workplace, acting as a known source of knowledge and expertise related to delivery of FM & Estates services.
· Ensure FM& Estates services are delivered in line with organisation environmental and sustainability policies, and regulatory and best practice procedures for the same.
· Overall financial responsibility for FM & Estates service and capital budgets, including budget planning, preparation, issue for approval, implementation and service invoicing.
· Production of FM & Estate management information reporting, and presentation of the same to senior colleagues.
· Identification and development of service development plans for all services in scope, including efficiency drives and service improvement.
· To stay abreast of the latest industry development and technology advances related to FM, & Estates and give advice on implementation of the same across the estate and contracts as appropriate.
· Commitment to continued professional development, and promotion of the same in FM & Estates services team.
· Ensure company health, safety and environmental procedures are implemented and complied with at all times. 
· To fully participate in Performance Development Review process according to the responsibilities of the role.
· To practice and promote Equality and Diversity and Health and Safety Policies and to conduct oneself in a manner that is consistent with SYFR’s core values at all times.
· Complete any other tasks that are deemed within your area of competence 

ANY OTHER INFORMATION (including special conditions of service)

The postholder will be expected to hold a full UK driving licence and have use of their own car and be on call as part of a on call rota.
NOTE:
This document is produced as a guide to the general nature of the post and the list of duties is neither exhaustive nor exclusive.
PERSON SPECIFICATION
	Criteria
	Essential
	Desirable

	Qualifications
	
	

	Degree or Masters in a relevant field FM or maintenance field or happy to work towards
	X
	

	Hold IWFM or similar standard professional membership
	
	X

	PRINCE 2 Practitioner
	X
	

	IOSH qualifications
	X
	

	Knowledge
	
	

	Familiar with BS55000 and building / asset management strategies 
	X
	

	Understand and have experience of security requirements aligned to property  and estates
	X
	

	Good working knowledge of regulations and law
	X
	

	Demonstrated ability to work as part of a team
	X
	

	Ability to manage, and prioritise own workload
	X
	

	Excellent IT, report writing and communication skills
	X
	

	Management of data and databases, excellent IT and reporting skills
	X
	

	Understanding of property performance requirements in the public sector
	X
	

	Knowledge of change management approaches and techniques
	X
	

	Experience
	
	

	Significant experience of the management of property estates and building asset strategies
	X
	

	Experience of managing both hard & soft contractors to include contract negotiation and development
	X
	

	Experience of leading and managing a highly diverse team  to ensure that expectation and service delivery is met
	X
	

	Experience of working in or Project and programme delivery within an Estates or property team
	
	X

	Experience of managing key performance indicators both internally and against contracts let to external providers, including challenging non-performance
	X
	

	Experience of effective problem solving in a customer service focused environment
	X
	

	Experience of running a multi million pound RAM & Capital budget
	X
	

	Experience leading change management programs
	
	X

	Personal Effectiveness
	
	

	Highly motivated 
	X
	

	Tactful and diplomatic
	X
	

	Proactive
	X
	

	Team Player
	X
	

	Displays collaborative thinking
	X
	

	Highly organized
	X
	

	Good negotiation skills
	X
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