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SOUTH YORKSHIRE FIRE & RESCUE

JOB DESCRIPTION

	POST TITLE
	Fleet/Workshop Manager

	GRADE
	Grade 9

	FUNCTION
	Fleet Services

	PERMANENT BASE
	Rotherham Workshops

	RESPONSIBLE TO
	Fleet Manager

	RESPONSIBLE FOR
	6 x Vehicle Technicians

1 x Auto Electrician

1 x Vehicle Technician (Trainee)

1 x Driver/Workshop assistant

2 x Equipment Technicians

1 x Stores Officer

1 x Apprentice


OVERALL PURPOSE OF JOB
Supervision of the Fire Service Workshops and Transport Stores, maintenance and repair to the fleet of vehicles, appliances, equipment and plant.
MAIN RESPONSIBILITIES
1. Supervision of Workshop staff and compliance with Health and Safety at Work Act 1974.  

2. Planning, organisation and supervision of work at Workshops and mobile activities.
3. Responsible for the supervision and management of the Equipment Technicians, including maintenance of records, location of ladders and documentation of test results. Responsibility for general repairs and maintenance of Fire Service equipment as required, including service, repair and testing of Fire Service ladders
4. Diagnostic investigation of faults/problems to appliances, vehicles, equipment and plant. Ensure that appliances, vehicles, equipment and plant are repaired and maintained efficiently.

5. Accept reported defects, assess, prioritise, advise and recommend appropriate course of action raising job cards for all reported defects. Liaison with Fleet Manager on workload and maintenance schedules.

6. Maintenance of vehicle and workshop records. Provision of statistics as required using Fleet Management Systems. (Tranman). Daily reporting of spare appliance locations.

7. Conduct ongoing review of Workshops performance and standards as directed by the Fleet Manager. Monitor and improve efficient methods of work.

8. Provide general assistance to the Fleet Manager as required.

9. Obtain estimates for repair in terms of accident damaged vehicles or major refurbishment.

10. Utilisation of spare appliance fleet to ensure all front line appliance repair and maintenance procedures can take place with minimal disruption to operational preparedness.

11. Monitor and authorise overtime and standby time sheets. Maintain, collate and approve annual leave entitlement of Workshop staff.

12. Plan, arrange and expedite testing/plating of non-exempt vehicles. Ensure that the organisation’s vehicles, equipment and plant are maintained efficiently.
13. Review of Workshop performance and standards. Monitor efficient methods of work and improve where feasible.

14. Responsible for the supervision and operation of the Transport Stores, including stock checks, purchase order authorisation and other associated duties.

15. Comply at all times with the Code of Conduct for officers of the Authority and such other professional requirements as to standards of conduct.
16. To fully participate in SYFR’s Performance Development Review process according to the responsibilities of the role.

17. To practice and promote SYFR’s Diversity and Health and Safety Policies and to conduct oneself in a manner that is consistent with SYFR’s core values at all times.

18. To ensure that risk is managed effectively within the section in accordance with the corporate strategy and plans.

19. To attend as required any training courses that will contribute to the effective performance of the post holder.

20. To carry out such other duties within the department as from time to time may be required, which are commensurate with the grading of this post.

21. To be responsible for the accurate and appropriate processing of data, ensuring compliance with organisational policies and procedures (i.e. data protection).
ANY OTHER INFORMATION (including special conditions of service)

Current LGV “C” Driving Licence
NOTE:
This document is produced as a guide to the general nature of the post and the list of duties is neither exhaustive nor exclusive.

PERSON SPECIFICATION
	Criteria
	Essential
	Desirable

	Qualifications
	
	

	Full member of a relevant technical organisation or working towards i.e Society of Operations Engineers (nee Institute of Road Transport Engineers)
	
	(

	NVQ Level 3 or equivalent in Motor Vehicle repair
	(
	

	Attended a recognised Health and Safety course
	(
	

	
	
	

	Knowledge
	
	

	Knowledge of relevant Road Transport Legislation for class 4, 5, 7 and LGV vehicles including current road vehicle maintenance standards. Current government regulations. 
	(
	

	Knowledge of vehicle repair and maintenance methods and practices.
	(
	

	A working knowledge of risk assessment in a Transport Fleet function
	(
	

	Have good knowledge of Health and Safety, COSHH
	(
	

	Working knowledge of British Standards applicable to Fire Service vehicles
	(
	

	Knowledge of Fire Service fleet operations
	(
	

	Good understanding of vehicle diagnostic and repair techniques
	(
	

	Knowledge of water pumps and priming systems
	(
	

	Knowledge of pneumatic, hydraulic and electrical systems
	(
	

	
	
	

	Experience
	
	

	At least five years recent supervisory experience within a Transport/Fleet department or organisation
	(
	

	Experience of managing a fleet of own account vehicles
	(
	

	Experience of managing a fleet repair and maintenance facility in an efficient and cost effective manner
	(
	

	Experience of Microsoft Word, Outlook, Excel and Fleet Management software 
	
	(

	Wide range of experience of vehicle and vehicle related engineering principles
	(
	

	Experience of vehicle, equipment and plant repairs
	(
	

	Experience of complex vehicle adaptations
	(
	

	
	
	

	Personal Effectiveness
	
	

	Ability to resolve complex transport engineering problems
	(
	

	Ability to understand and provide advice on complex situations and potential ramifications
	(
	

	Good problem solving skills over a range of tasks
	(
	

	Ability to recognise conflicting priorities of proposed actions and resolve where applicable
	(
	

	Be able to work effectively under pressure or during unusual circumstances
	(
	

	Ability to liaise with internal and external parties effectively, and provide a positive and professional image
	(
	

	
	
	

	Other Requirements 
	
	

	Be flexible with regard to work outside of office hours
	
	(

	Be prepared to respond to unplanned events as they arise
	(
	

	Manage interruptions to work flow
	(
	

	Current category “C” (HGV 2/3) LGV driving licence
	
	(

	Current category “B” driving licence 
	(
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