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SOUTH YORKSHIRE FIRE & RESCUE

JOB DESCRIPTION

	POST TITLE
	Operational Risk Team Leader

	GRADE
	Grade 5 (£28,598 - £31,022)

	FUNCTION
	Firefighter Safety Team 

	PERMANENT BASE
	Headquarters

	RESPONSIBLE TO
	Station Manager – Firefighter Safety Team

	RESPONSIBLE FOR
	Firefighter Safety Team 


OVERALL PURPOSE OF JOB
The Operational Risk Team Leader plays a key role within the Firefighter Safety Team, responsible for leading the facilitation, development, and delivery of accurate and timely operational risk information to support the safety and effectiveness of operational personnel. The post-holder will line manage and support Improvement Technicians, ensuring high standards of performance and continuous improvement. Working collaboratively across the organisation, the role contributes to maintaining a robust risk information framework that underpins firefighter safety, operational planning, and decision-making.
MAIN RESPONSIBILITIES
1. Line manage and support the development of Improvement Technicians, providing clear direction, coaching, and performance management to ensure delivery of team objectives.

2. Oversee the collection, validation, and maintenance of operational risk data, ensuring information is accurate, accessible, and appropriately shared across relevant systems and teams.

3. Lead on the quality assurance of operational risk information, ensuring data integrity, consistency, and compliance with service standards.

4. Collaborate with internal departments and external stakeholders to identify, assess, and communicate emerging or changing operational risks.

5. Ensure compliance with relevant legislation, standards, and service policies relating to operational risk and firefighter safety.

6. Lead or contribute to audits, inspections, and reviews to continuously improve the quality and effectiveness of risk information.

7. Promote a culture of continuous improvement within the Firefighter Safety Team, encouraging innovation, learning, and the sharing of best practice.

8. Support the delivery of training and awareness sessions related to operational risk to ensure understanding and application at all levels.

9. Contribute to the development and implementation of strategies, projects, and policies aligned to operational risk and firefighter safety objectives.

10. Deputise for the Firefighter Safety Team Manager or represent the team at meetings and working groups when required.

11. Exploratory data analysis, data collection planning and problem solving.

12. To maintain accurate and up to date records on the Community Fire Risk Management Information System (CFRMIS) for Risk Information.
13. Practice and promote SYFR’s Equality and Inclusion and Health and Safety Policies and to conduct oneself in a manner that is consistent with SYFR’s code of ethics. 

14. Fully participate in SYFR’s Performance Review process according to the responsibilities of the role.
15. Exploratory data analysis, data collection planning and problem solving.

16. To input and retrieve information from systems utilised within SYFR and to assist with the production of reports/procedures and statistical analysis/data returns.
17. Utilise a number of different software packages to collate, record, analyse and report operational information and data. 
ANY OTHER INFORMATION (including special conditions of service)

NOTE:
This document is produced as a guide to the general nature of the post and the list of duties is neither exhaustive nor exclusive.
PERSON SPECIFICATION
	Criteria
	Essential
	Desirable

	Qualifications
	
	

	English GCSE grade 9-4 or A-C
	X
	

	Mathematics GCSE grade 9-4 or A-C
	X
	

	ICT GCSE grade 9-4 or A-C
	X
	

	IOSH managing safely
	
	X

	Quality Assurance qualification 
	
	X

	
	
	

	Knowledge
	
	

	Demonstrate a strong understanding of firefighter safety and operational risk management
	X
	

	A knowledge of the importance of operational risk information during an emergency incident
	X
	

	Knowledge of building design and construction 
	
	X

	
	
	

	Experience
	
	

	Demonstrable experience of working within an operational fire and rescue service
	
	X

	Experience of line managing staff, including performance management, development, and supporting wellbeing.
	X
	

	Proven ability to collate, analyse, and present risk-related data in a clear and effective manner.
	X
	

	Strong interpersonal and communication skills, with the ability to influence and build effective working relationships at all levels.
	X
	

	Excellent organisational and time management skills, with the ability to manage multiple priorities and meet deadlines.
	X
	

	Ability to work both independently and as part of a team in a dynamic, fast-paced environment.
	X
	

	Proficient in the use of Microsoft Office, Excel, Office 365 and other relevant digital systems for data management and communication.
	X
	

	Knowledge of relevant legislation, standards, and guidance relating to operational risk and firefighter safety.
	
	X

	Formal management or leadership qualification (e.g. ILM, CMI, or equivalent).
	
	X

	Experience in facilitating or delivering training or briefings.
	
	X

	Familiarity with Information Systems and/or operational risk management software, such as CFRMIS.  
	X
	

	Experience in project management or process improvement.
	
	X

	Understanding of national operational guidance (NOG) and its application.
	
	X

	Personal Effectiveness
	
	

	Integrity – Demonstrates high ethical standards, honesty, and professionalism in all aspects of work.
	X
	

	Leadership – Inspires, supports, and motivates others, leading by example and promoting accountability
	X
	

	Teamwork – Works effectively with others, valuing diversity and fostering a respectful and inclusive culture.
	X
	

	Commitment to Excellence – Strives to deliver high-quality outcomes and continually seeks improvement.
	X
	

	Adaptability – Remains calm and flexible under pressure and responds positively to change.
	X
	

	Customer Focus – Puts the needs of service users and stakeholders at the forefront of decision-making.
	X
	

	Communication – Communicates clearly and confidently, adapting style to suit audience and context.
	X
	

	Commitment to Development – Takes responsibility for personal development and supports the growth of others.
	X
	

	Analytical and problem-solving skills
	X
	

	Ability to multi-task and prioritise work.
	X
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